
BBB Korea Interpreter
Communicate without language barriers
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자세한 상황을 알려주세요.

세부 사항에 관한 태그를 선택해 주시면

보다 원활하게 통역을 도와드릴 수 있어요. 

키워드를 입력해주세요 + 추가하기

주변의 다른 병원 주변의 다른 병원 진료 안내

증상 설명 병문안 다문화 가정 예약 문의

기타

확인

Redesigned with enhanced accessibility and user-friendliness by the simplifying the requesting process

Industrial Collaboration November 2022 — February 2023

bbb Korea is a non-profit that provides 
volunteerism based, free of charge 
interpretation service in 20 languages for 
those who don’t speak Korean
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Improved

Usability
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Before

3

By reorganizing the storyboards, The app significantly reduced the number 
of page moves that were a pain point for users.

UX flow improvement

� Select native language
� Page help
� Data on/off
� Notification on/off
� Notification history
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Touch count reduces

62.5% 37.5%

Total page move reduces

Integrations and 
improvements

Newly added features
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Main Focus
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01 Soft UI
The design focused on visually appealing design 
with subtle shadows and gradients for depth and 
realism.

02 Consistency
Design elements, like margin and font size, are 
standardized for a unified experience in both 
apps

03 OS experience
Designing basic functionality based on 
interactions provided by the OS
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App

Released
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