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bbb Korea is a non-profit that provides

volunteerism based, free of charge
interpretation service in 20 languages for
b b b those who don’t speak Korean

Communicate without language barriers

Redesigned with enhanced accessibility and user-friendliness by the simplifying the requesting process
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Collaborated with
Juhyeok Yoon, Seoyeong Hwang, Sangyun Lee



Improved

UX flow improvement

ogeo
U Sa b I l I ty By reorganizing the storyboards, The app significantly reduced the number

of page moves that were a pain point for users.

Total page move reduces
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 Select native language 3 -
- Page help 1-3 -
« Data on/off 3 -
« Notification on/off 3 -
« Notification history 4 -
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bbb Korea Interpreter

Touch count reduces

Page help
Data on/off

At the airport

Select native language
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Set place
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\—> Service review
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Integrations and
improvements

Newly added features



bbb Korea Interpreter

Main Focus

Total Experience Modalities
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